
Lindsay Resnick

Chief Marketing Officer

Gorman Health Group

Opportunity Index
Customer Value in a Reformed Market

Prepared For:



HEALTH INSURANCE

Copyright © 2010, Gorman Health Group, LLC. 

Health. Insurance. Reform.

Customers. Stakeholders. Competitors. 

Trends. Value. Future.

Prepare. Innovate. Win.

Context For Action



Health. 

Insurance. 

Reform. 



Total National 
Health Spending

Medicare Spending 
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$2,500,000,000,000



PROJECTED SPENDING
Social Security, Medicare & Medicaid



Bending The Cost Curve

"Medical Loss Ratios will be the law of 

the landéif at least 80 cents of every 

dollar is not spent on medical care, 

they should be banned to sell policies 

to individuals and small groupsò

Secretary of Health and Human Services 

Kathleen Sebelius



Health Care Reform

MAR ô09Obama summit #1

NOV ô09House bill passes

DEC ô09Senate bill passes

JAN ô10Senate goes 59-41

FEB ô10Obama summit #2

MAR ô10- House & Senate pass HCR 

- President signs PPACA into law

JUN ô10    Selective implementation begins 

JAN ô14 Major implementation launched
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10-years, $940 billion, 32 million covered 

Copyright © 2010, Gorman Health Group, LLC. 

INSURANCE MANDATE: everyone (except low income) or pay a fine 

MARKET REFORMS: eliminate pre-ex and recissions; mandated MLR; premium rebates 

MEDICAID: expand Medicaid to 133 percent of federal poverty level ($29,327/yr family of four)

TAXES: tax on high-cost plans (until 2018; $10,200/indiv, $27,500/family); tax on carriers

PRESCRIPTION DRUGS: close "doughnut hole" coverage gap in Part D by 2020

EMPLOYERS: charge 50+ employers if government subsidizes coverage

SUBSIDIES: aid available up to 4X federal poverty level ($88,000/family of four)

CHOOSING INSURANCE: state-based Exchanges: small business, self-employed uninsured

ABORTION: separation of taxpayer dollars and private premiums to pay for abortion coverage

The Patient Protection and Affordable Care Act (PPACA)



1. No pre-ex for kids

2. Uninsured high-risk pool

3. No dropped coverage due to illness

4. Initiate closing PDP donut hole

5. Small business tax credits

6. Eliminate lifetime benefit limits

7. Dependent coverage to age 26

8. Prevention and immunization coverage

9. Improved access to appeals processes

10. MLR disclosure and rebates

Short-Term Actions
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Organized marketplace for accessing and purchasing health 

insurance, set up as governmental or quasi-governmental entity.

Structures how insurers compete and facilitates consumer shopping 

and protections.

Exchanges contract with private insurers (and possibly public plan options)

to cover specified populations such as individuals or small employers 

without employer coverage. 

Exchange does not bear riskïthey are not insurers. 

Health Insurance Exchange

Product  Choice

Price Competition

Regulatory Standards

Brand Positioning

Decision Support

Low-cost Enrollment






