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PURPOSE: To establish a procedure for the membership service center to follow for renewals.

POLICY: The membership department should make every effort to have renewals mailed on a
timely basis and to follow up with those individuals delinquent in renewing.

PROCEDURE(S): The membership department will mail a renewal notice to each person 60
days prior to the renewal date & 30 days prior to the renewal date. The last reminder will consist

of the HIU lapsed membership wrap within the last month of the grace period.

FINANCIAL IMPACT: Varies dependent upon the number of members renewing and lapsing.



